
Spotlight

There are many different aspects 
of an Air Force base that make 
things operate effectively. Most 
being men and women in service. 

But there are civilian parts of the base 
that many might not know about, 
Ms. Patty Vaughn is the Chief of NAF 
Human Resources in the 27th Special 
Operations Force Support Squadron 
and has worked at Cannon AFB for 22 
years. She is one of those parts that help 
to make the base operate and function. 
Here is a short interview with her:

Q: What is your job and what do you do? 
A: My job is to help facilitate the hiring of 
NAF employees for FSS (Force Support 
Squadron)

Q: How long have you been at Cannon AFB? 
A: [We] moved to Cannon in 1996. 

Q: And you’ve been working here that long? 
A: No. I came here, in the office, in 2000. 
March of 2000.

Q: What’s your favorite part of your job? 
A: The people. I used to love when it 
was back in the day and we used to do 
everything by telephone. That literally was 
my favorite part. Was calling them up and 
it was fun. I mean, you could just hear the 
excitement in their voices, you know? And 
then meeting them… it was just fun. It just 
seems so less personal now. I mean, I get 
it, I get it. But, I like the old way.

Q: What makes your job difficult? 
A: Changes. It seems like, every few years 
you have a major change where you 
basically have to learn your job all over 
again. You know, so I think that makes it 
challenging.

Q: What made you choose a government 
job? 
A: Oh my goodness. Do you want to hear a 
story? 

R: Sure.  
A: When I first started here in ‘96 I was 
working at Burger King. I was the drive-thru 
person at Burger King from 6 AM to 1 PM 
every single day, Monday through Friday. 
So, I had seen a lot of people. Practically 
the whole base would go through Burger 
King, you know, to get their orders. And, I 
had been there so long, they started using 
me as an example during Customer Care 
Class of ‘Great Customer Service’. So, I got 
asked by the person who used to work in 
this job [NAF Human Resources] because 
of my customer service, “Hey, you should 
apply for this job.” And I applied. So, I didn’t 
pick a government job. I guess it kind of 
picked me. All because of great customer 
service. 

When I moved here [into the FSS] I didn’t 
know they were using me as an example, 
you know, for Customer Care Class, 
saying, “Okay, give me some examples of 
customer service that you’ve had in the 
surrounding area.” I didn’t know that I 
was one of their examples. So, customer 
service pays.
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Q: What is one of your favorite moments 
from working here? 
A: Does it have to be a favorite moment or 
could it be a favorite time?

R: A favorite time works too. 
A: I guess I’m happy now, in the time 
frame here, because I love who I work 
with. I love who’s my bosses, you know? 
Saddest time would be when my old boss 
and mentor retired in 2007.

Q: Where do you see yourself in the 
future, five to ten years from now? 
A: Oh my goodness, I’m too old.

R: You’re never too old to dream that far! 
A: Five to ten years? Um, let’s face it. My 
career will end here [at Cannon]. I’m 
almost sixty-two.

R: Are you looking forward to retirement? 
A: No! Not yet! I don’t know how many 
years I’ll stay. I guess as long as I love 
the job. If it starts getting old… But where 
do I see myself in five years? Um, helping 
rescue dogs. That’s where I see myself. 

I have four Chihuahuas at home. Two of 
them are rescues. I would like to talk my 
husband into becoming a rescue. I see 
all the time on Facebook, where all these 
animals are going to be put to sleep, and I 
would love to, since we have the room, be 
able to rescue.

Q: Because May is National Pet Month, 
[we] have one question for you. If you 
could be any animal, what would you be?

A: Oh God a 
Chihuahua. (Laughs) 
A little ankle biter. 
I mean, I’ve got 
four of them! I 
dress them up!


